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Access

What You Get Mobile Web Banking

Cardholder convenience

Immediate access —

Fewer call center calls Banking on the Go with Access Mobile Web

Today’s consumers utilize their mobile phones throughout each day for a variety of services. With
Access Mobile Web account holders have the convenience of banking whenever and wherever at
their fingertips.

Improved customer

service
Access eliminates the need for creating and maintaining expensive device-specific applications.

By intelligently detecting the user’'s device, Access renders the web page, tailored to fit that specific
device. And Access doesn't require high-end “smart” phones. Any phone that can browse the web
can utilize Access Mobile Web to perform a variety of convenient, user-friendly transactions.

A differentiator for your

organization
Access also utilizes strong, two-factor authentication, and supports One-Time Password,

Challenge/Response and Transaction Signing. An integrated, low-cost SMS-based One-Time
Password is available, as well.

Supported Transactions:
« Inquiry
« Transfer
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